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1. OBIIME ITOJIOKEHUSA



1.1. Hacrosimee Ilomoxkenuwe, pa3pabOTaHO B COOTBETCTBMUM C 3akoHamMu Poccuiickoit
@eneparun "O6 obOpazoBanuu", "O 3amuTe mnpaB norpeduteneil', W APyrUMH HOPMATHUBHO-
MPABOBBIMU aKTaMH, PETYIMPYIOUIMMH MPABOOTHOIICHHS, BO3HHUKAIOIIME MEXAY MOTpeOHTerIeM u
WCTIOJTHUTEJIEM TIPU OKA3aHUU IUIATHBIX 00Pa30BaTENbHBIX YCIYT.

1.2. IlonsaTus, ucnosnb3yeMele B HacToseM llonokeHun O3HavaroT:

"3aka3yuk" - opraHuzanus WIM TpaXIaHWH, HWMEIOIIHE HaMEpPEeHHUE 3aKas3aTh, JHO0O
3aKa3bIBAIOIIME 00pa3oBaTENbHBIE YCIYyrd Aisi ce0s WM HECOBEPIIEHHOJETHUX TpaxaaH, JMOO
MOoJIy4Jaromue OGpﬁSOB&TGHBHBIe YCIIyTru JIMYHO,

"UcnmosHuTENB" — 00IIECTBO C OrpaHWYeHHON OTBeTCTBeHHOCTHI0O HOUY JIO «ABTOmIKOIA
«Hopa Becr» oxaspiBaromuii miaTHble 00pa30BaTENIbHBIE YCIAYTH 10 peaTu3alii MPOrpaMMbl
npodeccHoHATBEHOM MOATOTOBKY MO HAMPABJICHUIO MOATOTOBKH BOAMTENCH aBTOMOOUIICH KaTeropuu
«B»;

1.3. "UcnionHuTens", B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, Y craBom
HOUY 1O «Astomkona «Hopa BecT» U HacTOsSIIUM MOJIOKEHUEM, BIIPABE OCYIIECTBISATH PUEM
0o0y4Jaronuxcs Ha TUIATHON OCHOBE I10 JJOTOBOPAM C IOPUIAYECKUMH U (MITH) PU3HUESCKUMU JIUIIAMH.

1.4. "Hcnomuutens" CcaMOCTOSITENIBHO pEIIAET BOMPOCHI MO 3aKIIOYEHUIO JOTOBOPOB,

OTIPEICTICHUIO 0053aTeIbCTB CTOPOH W HHBIX YCIOBUW, HE MPOTHBOPEUAIUX 3aKOHOJATEIHCTBY
Poccuiickoit @enepaiuu u Y crany.

[TnaTHBIE TOTOHATEIEHBIE 00pa30BaTEIbHBIC YCIIYTH MOTYT OBITh OKa3aHbI TOJIBKO MO KEJTAHHIO
MOTpeOUTEIIS.

CroumocTth 00yueHus 3a MPeIOCTaBIEHUE IIATHBIX 00pa30BaTEIbHBIX YCIYT YCTaHABIMBAIOTCS
OpraHusalei caMoCTOsATENbHO.

TpeboBaHust K OKa3aHUIO 00pa3oBaTENbHBIX YCIYyr, B TOM YHCIE K COJACPKAHMIO
00pa30BaTeNbHBIX MPOTPAMM, CIIEHUATBHBIX KYpPCOB, OMPEACISIOTCS MO COTJIAIEHUIO CTOPOH U MOTYT
OBITh BBILE, YEM 3TO MPETYCMOTPEHO rOCYAapCTBEHHBIMHI 00pa30BaTeIbHBIMU CTAHIAPTAMHU.

"Ucnomuautens" 00s3aH 00ECIEUUTh OKa3aHUE IUIATHBIX O0pa30BaTENIbHBIX YCIYT B TOJTHOM
o0beME B COOTBETCTBUM C YTBEPKAECHHBIMH IPOTpaMMaMHU, YCIOBHSIMHU JOTroBopa 00 OKazaHWUU
MJIATHBIX 00pa30BaTENbHBIX YCIYT (J1ajiee UMEHYETCS - JIOTOBOP ).

2. AH®OPMAIIUS OB OBPA3OBATEJILHOM JESATEJIBHOCTH

2.1. UciomHuTEe s 10 3aKIIOYEHUS TOTOBOpa MPEAOCTaBIIACT MOTPEOUTENIO0 HA PYCCKOM SI3BIKE
JOCTOBEpHYI0 HHGpopMalnui0 O cebe U OKa3blBaeMbIX IUIATHBIX 00pa30BaTENbHBIX YyCIyrax
00pa3oBaTeNbHON EATENFHOCTH, 00ECTIEYMBAIONIYI0O BO3SMOXHOCTh UX MPaBMWIIbHOTO BeIOOpa. Crocod
noBeneHusT WHGOpMAIMKM A0 TOTPEOUTENsT YCTAHABIMBACTCS HCIIONHHUTENIEM CAaMOCTOSTEIhHO, 3a
HCKJIFOYEHUEM CIIy4aeB, KOIZla OH OIpelersieTcs: 3akoHoaarenbcTBoM Poccuiickonn denepanuu. [Ipu
ATOM HCITOJTHUTENIb 00€CIIeUYnBaET IOCTYITHOCTh O3HAKOMIICHUS ¢ MH(popMaIe (crmocoObl TOBEACHUS
nHpopManuu 10 MOTpeOUTENs: OOBSBICHUS, OYKJIETHI, MPOCIEKTHI, HHPOpMaNMs Ha CTEHAAaX, Ha
caiiTe mpenocTaBieHue HH(HOPMAITUU IO TPEOOBAHUIO MTOTPEOUTETIS).

HcnionHUTENh TOBOJMT 10 3aKa3drka HH(POPMAIHIO, COACPIKAITYIO CICIYIOIINE CBEICHMUS:



- HaMMEHOBaHHUe ucnoynHuTeNs: HerocynapctBeHHOE 00pa3oBaTeIbHOE YACTHOE YUPEKICHHUE
JOMIOJTHUTENBHOTO 00pa3oBanus «ABromkona «Hopa Bect» conepixkaniee ykazanue Ha
OpTaHU3aIMOHHO - IPABOBYIO (POPMY M XapaKTep ACATEIbHOCTH;

» - Mecto HaxoxaeHus ucnoiaaurend: 123103,r. Mocksa, ip-T Mapmana JXXykoBa 1. 76, kopit. 2

Cornacho ctatbe 54 'K P® mecTo HaX0K1eHUs IOPUANYECKOTO JINLA ONPEAETSAETCSI MECTOM €T0
roCy/lapCTBEHHON PETUCTPALUU U YKa3bIBAETCS B €r0 yUPEAUTEIbHBIX TOKYMEHTAX;

- JIMICH3UI0 Ha OCYIICCTBJICHUC 06pa303aTean01?1 ACATCIIbBHOCTU U JAPYTU€ IOOKYMCHTHI,
PErIIaMCHTUPYIOIIHUEC OpraHrU3aluto O6paSOBaT€.HBHOFO mpornecca,

- YPOBEHb M HAINpPaBIEHHOCTh PEaTU3yeMBbIX 00pa30oBaTEIbHBIX MPOrpaMM, GOPMBI U CPOKH UX
OCBOCHUS;

- CTOMMOCTHb O00pa30BaTENbHBIX YCIIYT, OKa3bIBAEMBIX 3a IJIATy MO JOTOBOPY U MOPSAOK HX
OTLIIATHI;

- MOPSIOK NMpHeMa ¥ TPEOOBAHUS K TIOCTYHAIOIINM;
- (dopma T0KyMEHTa, BBIJaBAEMOTO 1T0 OKOHUYAHUH O0yUYCHUSI.

JlanHy10 nH(OPMAIHIO UCIIOTHUTENb B 0053aTEIbHOM MOPSAKE MPEIOCTABISIET HOTPEOUTEIIO
[To TpeboBaHuIO MOTPEOUTENST UCTIOTHUTENH 00s3aH MPEIOCTABHUTH:

- ycraB HerocynapctBeHHOE 00pa3oBaTeIbHOE YACTHOE YUPEKACHUE

JlonmomauTensHOTO 0OpazoBanus “Asromkoina “Hopa-Bect”;

- 00pa3Irkl IOTOBOPOB 00 OKa3aHWH TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

- 00pa3oBaTeNbHBIE MPOTPAMMBI IO COOTBETCTBYIOIINM HAMPABICHUSIM, YUCOHBIC TUIAHBI,

- UHBIE CBEJICHHSI, OTHOCAIIMECS K JJOTOBOPY U COOTBETCTBYIOLIEH 00pa30BaTeNbHOM yeyre.

3. HOPAAOK 3AKJTIOYEHUSA JOT'OBOPA

3.1. Ucnonautenp o00s3aH 3aKJIIOYNATH JOTOBOP TMPU HAIMYAKA BO3MOKHOCTH OKa3aTh
3amnpainrMBaeMyro MoTpeOUTENeM 00pa30BaTEIbHYIO YCIYTY.

HcnonHuTenb He BOpaBe OKa3bIBaTh MPEANOYTEHUE OJHOMY MOTPEOUTENIO NIepe] IPYTUM B
OTHOIICHUU 3aKJIIOYEHHS JIOTOBOpa, KpPOME CIIy4aeB, MPEJyCMOTPEHHBIX 3aKOHOM M HWHBIMHU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMHU.

3.2. JloroBop 3akyr04aeTcsi B TUCbMEHHOU (POpME M COZIEPIKHUT CICAYIONTUE CBEICHUS

- HaAMMCHOBAHHUC oOpraHu3alii B COOTBCTCTBUHU C YCTABOM - HCIOJHUTCIA W MCCTO Cro
HaxOXXJIeHUs (IOpUIWYECKHA aapec), CBEACHHUS O JIMIICH3WW Ha OCYIIECTBICHHE 00pazoBaTelbHON
NESTeTBHOCTH C YKa3aHWEM PETUCTPAIIMOHHOTO HOMEpa M CpOKa NEHCTBHUS, a TakKe HAMMEHOBAHMS
opraHa, UX BBIJIaBIIETO;



- (1)aMI/IJ'II/I$I, UM, OTYCCTBO JIMIIA, BBICTYHNAOIICTO OT HMCHH HCIIOJHHUTCIA, AOKYMCHT, Ha
OCHOBAaHUU KOTOPOI'O OHO ,Z[GﬁCTByGT;

- (hamumnms, UM, OTYECTBO, MACIOPTHBIC NAHHBIE MOTpeOUTENs, ero TeiaedoH U aapec, a Mpu
3aKIIOYCHHUU OO0TOBOpa C€ HCECOBCPIICHHOJIICTHHUM HOTpGGI/ITeJIeM (baMI/IJII/IIO, numMda, OTYCCTBO,
MacIOpTHBIC NAHHBIC POAUTCIIA WIJIM 3aKOHHOI'O IMPEACTABUTCIIA HCCOBCPUICHHOJICTHET'O, €TI0 Teﬂeq)OH
U aJipec;

- YPOBEHb U HAIIPABICHHOCTh 00Pa30BaTENIbHBIX MPOTPaAMM,
- (opma mosrydeHust 06pazoBaHus B COOTBETCTBUU cO cTathert 10 3akona PD "O6 oOpazoBanuu;

- CpOKHM OKa3aHHs O0O0pa30BaTEeNbHBIX YCIYTr, KOTOpble (UKCUPYIOTCS B JOKYMEHTax,
periaMeHTHPYIOMUX 00pa30BaTeNbHBIN MpoIecc (JTUIEH3MsI, 00pa30BaTeIbHbIC TPOTrPAMMBI, YU4COHBIC
TIJIAHBI);

- CTOUMOCTbD O6yquI/I$I, MOPAIOK OIUIATHI, 4 TAKKE BO3SMOKHOCTDb BO3BpaTa ACHET,

- JIOKYMEHT, Kakoro ypoBHs (cTemeHH) oOpa3oBaHHMs OyJeT BbIaH OO0ydYaromemycsi Mocie
YCIICITHOTO OCBOCHHMS MM COOTBETCTBYIOIIMX OOpa30BaTeNbHBIX IPOTPaMM B YCTaHOBICHHOM
HOPSIIIKE;

- MNOpAOOK UBMCHCHUA U PACTOPIKCHUA JOTOBOPA,

- Ipyrue HeoOXOUMbIE CBEICHUS, CBA3aHHBIE CO CIEIM(PHUKON OKa3bIBAEMbIX 00pa30BaTEIbHbBIX
yeiyr;

3.3. JloroBop cocTaBisieTCsl B IBYX SK3EMIUISIPaX, OAMH M3 KOTOPBIX HAXOJUTCS Y UCIOTHUTEII,
apyroi - y morpebutens. [IpumepHbsie GpopMbl JOrOBOPOB yTBEpXKAAIOTCA (PeaepaibHbBIM OpPraHOM
yIpaBiIeHUs1 00pa30BaHUEM.

3.4. TlotpebuTenp 00s3aH OIUIATUTH OKAa3bIBa€Mble OOpa30BaTENbHBIC YCIYrH B TMOPSAAKE U B
CPOKH, yKazaHHbIe B goroBope. [loTpeOuTento B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoi
deneparu JOHKEH ObITh BBIJIAH JOKYMEHT, IOATBEP K IAIOIINN OIIaTy 00pa3oBaTeIbHbIX YCIIYT.

3.5. CToMMOCTb OKa3bIBa€MbIX 00pa30BaTENbHBIX YCIYyr B JOTOBOPE OIpENesieTcss o
COTJIAIIEHUIO MEXKAY HCIIOJIIHUTENEM U TOTPEOUTETIEM.

3.6. IIpu 3aKiIr04YEeHUHU JOTOBOPOB HAa OKAa3aHUE MJIATHBIX 00PAa30BaTEIIbHBIX YCIYT YIUTHIBAIOTCS
TpeboBanusi muchmMa MunoOpazoBanusi Poccun ot 19.01.2000 N 14-51-59un/04 "O cobmoneHun
3aKOHOJIATEILCTBA O 3aIUTE MPaB MOTPEOUTENCH MPH OKa3aHUU TUIATHBIX 00pa30BaTENbHBIX yCayr", B
KOTOPOM OIPECICHBI YCIOBHS, MPOTUBOPEUAIIINE 3aKOHOAATEIBCTBY, K HUM OTHOCSITCSL:

- BKJIIOYCHHE B JIOTOBOPHI B OJHOCTOPOHHEM TMOPSAKE IpaBa pacToOprarh JOTOBOP B CIIydasx
HEOIUIaThl, IPOCPOUYKHU OIUIATHl 00pa30BaTEIbHBIX YCIYT, a TaKXkKe U CIydasx, Korjaa oOydarommics
OTUHUCIACTCA B CBA3U C HEBBIIIOJIHCHUEM yqe6H0r0 IJ1aHa (HpOTI/IBOpe‘-II/IT B 4aCTHU BOIIPOCOB OIJIATHLL
ycyr 3a ooydenue ct. 30 'K PO);

- OrpaHUYEHHE TIPaBa MOTPEOUTENEH HA OTKA3 OT MCIIOTHEHHS JOTOBOPA BO3ME3THOTO OKa3aHUs
yCIIyT B JTE000€ BpeMst 1 03 000CHOBaHUS IPUYHH, NpefocTaBieHHoe ctaThel 782 'K PD;



- YCIIOBUE O HE BO3BpaTe CyMM, yIJIau€HHBIX 32 00pa3oBaTeIbHbIE YCIYIH, JIUOO O BO3BpaTe UX
CO 3HAYUTENBHBIMU yJEPKaHUSIMHU MIPU OTKA3€ OT UCIOJHEHHUs JOrOBOpa 10 HHULMATHBE MOTPEOUTENS
Ha ocHoBaHUM cTaThi 782 'K P®d, a Takxke ycraHoBIeHHE mITpada 3a TaKOH 0TKa3;

- YCTaHOBJIGHHE OTICNBHOW OIUIaThl 3a TMepecAady dSK3aMEHOB, HTOTOBYIO AaTTECTALHUIO
(3anpemeno cT. 16 3akona P® "O 3amuTe npas notpedureneir");

- YCTaHOBJIEHHE B JOrOBOpax NMOMMMO IUIAThl 32 0OyueHHe "0e3BO3ME3IHBIX €IMHOBPEMEHHBIX
CYMM Ha coJepXaHue 00pa3oBaTENbHOTO Y4YpeXIeHUs, opraHuzamuu’ (mportuBopedut M. 8 cr. 41
3akona P® "O6 obpazoBanun");

3.8. OmHOCTOPOHHMI OTKa3 OT WCIOJHEHUsS JOTOBOpa BO3MOXEH TOJBKO B CiIydasx,
MPEAYCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO JIOTOBOPY, AOJKHA cOOTBeTcTBOBaThH ['K
P® u orBeuars TpeboBanusam 3akona PD "O 3amute npaB norpedureneit'.

3.8.1. UcnomHuTeNnb OKa3bIiBaeT 00pa30BaTeIbHbIE YCIYTH B MOPSIKE U B CPOKH, OTIPEICTICHHBIC
noroBopoM u YcraBoMm HerocyaapcTBeHHOe 00pa30BaTEIbHOE YACTHOE YUPEXKICHUE
JOMOJTHUTEIBHOTO 00pa3zoBanus “Astomkona “Hopa-Bect”.

3.8.2. 3a HeucnonHeHue JHOO HEHAJJIeXKAIllee WCIOIHEHHE O0O0S3aTeNbCTB 1O JOTOBOPY
UCIIOJIHUTENIb W TOTPEOUTENh HECYT OTBETCTBEHHOCTh, TPEAYCMOTPEHHYIO JOTOBOPOM H
3aKkoHoarenbecTBoM Pocculickoit denepanuu.

3.8.3. Ilpu oOHapyXeHUH HEIOCTATKOB OKa3aHHBIX OOPa30BaTENBHBIX YCIYr, B TOM YHCIE
OKa3aHMg WX HE B IIOJIHOM O00beMe, NPEayCMOTPEHHOM O0Opa30BaTENbHBIMU MPOrpaMMaMu U
y4eOHBIMHU TJIAHAMH, TOTPEOUTEIH BIIPABE 10 CBOEMY BBIOOPY MOTPeOOBATH:

a) 6€3B03ME3HOT0 OKa3aHUs 00pa30BaTENbHBIX YCIYT, B TOM YHCJIEe OKa3aHUsl 00pa3oBaTEeIbHBIX
YCIIyT B MOJIHOM 00bEME B COOTBETCTBUHU € 00pa30BaTEIbHBIMH MPOTPaMMaMHt, YU€OHBIMH TUIAHAMH U
JOTOBOPOM;

0) COOTBETCTBYIOILIETO YMEHBIICHUS CTOUMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT;

B) BO3MCHICHUA ITOHCCCHHBIX MM pacXodo0oB II0 YCTPAaHCHHIO HEAOCTATKOB OKa3aHHBIX
O6p330BaTeJ'II)HI)IX YCIyr CBOMMH CUJIaMU UJIW TPETHbUMU JIMIIaMU.

3.8.4. Tlorpebutenp BIpaBe OTKa3aThCS OT KCIOJHEHHUS JOTOBOpa M MOTPEOOBATh IOJHOTO
BO3MEUICHHUSI YOBITKOB, €CIM B YCTAaHOBJIEHHBIH JOTOBOPOM CpPOK HEJOCTaTKH OKa3aHHBIX
0o0pa3oBaTeNbHBIX YCIYr HE yCTpaHeHbl ucmoiHHuTeneM. [loTpeOuTenp Takke BIpaBe pacTOPrHYTh
AOT0BOp, CCIIN UM OGH&py)KCHBI CYHICCTBCHHBIC HCAOCTATKHU OKA3aHHBIX O6paBOBaTeHBHBIX YCIYyT Uin
HWHBIC CYIIICCTBCHHBIC OTCTYIIJICHUA OT YC.HOBI/Iﬁ A0rosopa.

3.8.5. Ecnu uMCHONHUTENb CBOEBPEMEHHO HE MPUCTYHHJI K OKa3aHUIO 00pa3oBaTENbHBIX YCIYT
WIA €CIM BO BpeMs OKa3zaHUs 00pa3oBaTENbHBIX YCIYr CTajl0 OYEBHUJIHBIM, YTO OHO He Oyner
OCYIIECTBIIEHO B CPOK, a TAKXKE B CIy4ae MPOCPOUKH OKa3aHUsA 00pa30BaTENbHbBIX YCIyT OTPEOUTENTh
BIIpaBe MO CBOEMY BBIOODY:

a) HA3HAYUTh MCIOJHUTENI0 HOBBIM CpPOK, B TEUEHUE KOTOPOI'O HCIOJHUTENID JOJIKEH
IPUCTYIUTh K OKa3aHMIO 00pa30BaTENbHBIX YCIyr W (WJIM) 3aKOHYUTHh OKa3aHUE 00pa3oBaTeIbHBIX

yeIyr;



0) mopy4yuTh OKa3aThb OOpa30BaTENbHBIE YCIYI'M TPEThUM JHMIIAM 32 pPa3yMHYIO LEHy H
MOTpeOOBaTh OT UCIIOIHUTEINSI BOSMEIIIEHUS! TOHECEHHBIX PaCcXO/I0B;

B) OTpeOOBATh YMEHBIIICHUSI CTOMMOCTH 00pa30BaTEIbHBIX YCIIYT;
T') paCTOPTHYTH JOTOBOP.

3.8.6. IloTpebutens BrpaBe MOTPEOOBATH MOJHOTO BO3MEIEHHS YOBITKOB, IPUUYNHEHHBIX EMY B
CBSI3M C HapyIICHHEM CPOKOB Hadaia U (MJIM) OKOHYAHHs OKa3aHHs 00pa30BaTEIbHBIX YCIIYT, a TAKKe
B CBSI3H C HEJIOCTaTKaMH OKa3aHHBIX 00Pa30BaTENbHBIX YCIYT.

3.9. Bompockl, He yperyinupoBaHHbIe HACTOAMUM [lomokeHneM 00 OKa3aHUs TUIATHBIX
oOpa3oBaTenbHBIX ycrnyr HerocynapcTBeHHOE 00pa3oBaTeIbHOE YACTHOE YUPEKICHHUE
JOTIOTHUTEIBLHOTO oOpa3oBanus “ABTomikoina “Hopa-Bect” paspemiaioTcst B COOTBETCTBHH C
JNENCTBYIOIUM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

Ipunooicenue xk IHOJIOKEHUIO 06 oxazanuu niamHulx 00paz08amenbHulX Yciye
Hezocyoapcmeennom obpazosamenbHOM 4acmHOM yupexicoeHue 00NoIHUMeNbHo20 00pa306anus
* Aesmowrkona “Hopo-Becm™:

- npunodcenue Nel ghopma 0o2060pa Ha oxkazanue NAAMHBIX 0OPA308AMENbHBIX YCY2 8
Hezocyoapcmeennom obpazosamenvrom yacmuom yupexcoeHue 0ONoJIHUMeNbHO020 00pa308aHUs

“ Aesmowkona “Hopo-Becm” mna 3 nucmax;



